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Complaints Handled 1,114 g
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Figure 1: 4563 employment-related DDO
complaints - most complamts were related
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Figure 2: 397 employment related SDO
cases - the maonty of the complaints were
related to pregnancy discnmination and
sexual harassment
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Note 1: 150 non-employment related DDO complaints - most of them were related to provsion of goods, services and
facilites, as well as access 10 premnes
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Note 2: 39 RDO cases - the majonty of the complants were non-empioyrment selated (e.g. racial dudrrmnation in proveon of
qoods, sernces and facilities)
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Note 3: Simdar 10 the SDO and DDO, most of the complants lodoed under the FSDO are employment related
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69 cases handled - 30 cases granted legal assstance, 24 not granted, 14 cases being considered, 1 case withdrawn
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Main reasons for granting legal assistance:
* To establish precedent cases on important legal issues
* To rase public awareness in areas of disciimination which are still
prevalent in Hong Kong, for example, pregnancy discrimination and
accessibility 10 premises
* o procure institutional changes 1o aliminate discrimination

FRFEREBONERNE :
TR ENLGAN ERK
s fERTSRARNNNME
s FRARAFRTCRZRBNEANER
Main reasons for declining legal assistance:
* The evidence & insuthoent 1o support 3 good prospect of Success in court
e The case does not involve an important question of principle
* No meaningful result can be achieved by way of legal proceedings

RMEL Settlement Termp
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Settlement terms after conciliation or legal assistance:

* monetary compensation; offers of employment; reinstatements; donations to chanty

« provision of benefits; provision of education programmes/training; provision of goods, services & facilities
and improvements in faalities and accessibiity

o reference letters; apology, complainants accepting respondents” explanation

¢ changes in policies/practices; undertaking to c2ase disciminatory practices; restrictions on future acts;

disciplinary actions

swau D03



SMaU D03

Publications/Submissions
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¢ 13 submissions to Legco meetings and international bodies on
human nghts issues including the rights of persons with disabilities,
elimination of racial dscrimination, and the nghts of the child,

* Code of Practice on Employment under the Race
Discnimination Ordinance in 8 languages

® The "Race Discrimination & 1™ leaflets in 8
languages

* Information Guide to Legal Assistance from the EOC

Launched in 2010/11

- Revised Code of Practice on Employment under the
Dsability Discrimination Ordinance
- Formal investigation Report on Accessibility

MU A AMB 743N
fotal Income* HK$87.43M
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Total Expenditure HK$87 42M | mu:r (;s!
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Training and
- consultancy services
‘R GERMSACSE TR RDE HKSE10M (7%)
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* Total income include government NaRss SFRERHR
subventions at HKS84 65M iR
nwions a $84 and other :
income at HKS2 78M and training modules
HKST11.79M (13%) BENELRERR =S
Publicity and public education
programmes HKS19.74M (23%)
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Community Resources/ Events

9. 10/|1 1/201 0.
BffScHME®M2010
Diversity & Inclusion in Asia 2010 Conference

FaCIng ;;Sllcsi
DB

Community Business
2152 1889
http/iwww.communitybusiness.org/

9/20104

ERl: G EBEEEREX
@m@2010

Cross all Borders Festival 2010
- Exhibition of Artworks by
Artists with Disabilities
HAMAEERe

The Arts with the Disabled
Association (ADA) Hong Kong

IREEC OKAR
4 ) 350

http//www.adahk.org hik/

10/2010-2/201 1.
201 O WREE
Mental Health Month 2010

BT ER&HE
Labour and Welfare Bureau
28102300

http:/Awww.wb.gov.hk/eng/advisory/rac/2010MTM.htm

FRXEHLERHARKERPOZEIE

WS Tel
2511 8211

#AE website:
www.eoc.crg.hk

ORI AT MIAN R PIRA - Please contact us for reprint permission.
A MIRAYEA LRR An online version of this EOC News is available at - https/Avww.eoc org.hk

197, Cityplaza Theee, 14 Takoo Wan Road, Taskoo Shing, Hong Kong
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Year Round|Brogramme
'ﬁ@ﬁ”ﬂﬂaﬁmﬁ

Community Mental Health
Support Service
HAORHER

The Mental Health Association of Hong Kong
2528 0196

http:/Awww mhahik.org hk/

ZERW

YeargRound|Rrogramme

Employment Website for Persons with
Visually Impairment n

HFEEE MY

Hong Kong Saciety for the Blind
27788332

htip//www.cando hi/
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2877 7600 eoc@eoc.org.hk www.youtube.
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